
CM-M-2019-04-30 

MINUTES 
STRATA COUNCIL MEETING 

THE OWNERS STRATA PLAN LMS 712 
888 BEACH 

Held on Tuesday, April 30, 2019 at 4:30 p.m. 
Within the Meeting Room 1501 Howe Street, Vancouver, BC 

COUNCIL IN ATTENDANCE: Mike Gallagher President 
Pat Dairon Secretary 
Kitty Morgan 
Andrew DeBenedictis 
Deborah Austin 

REGRETS: Bev Andrews Treasurer 
Daniel Wang Vice President 

BUILDING MANAGER: Narendra Chandra 

STRATA MANAGER: John Boschert FirstService Residential 

The meeting was called to order at 4:30 p.m. 

IMPORTANT INFORMATION TO OWNERS 

RE: PAYMENT OF STRATA FEES / FSRCONNECT REGISTRATION / FORM K 

1. Owners are reminded to submit updated PAD forms for convenient automatic withdrawal
of strata fees.  If you require assistance in setting up payment arrangements or have
any questions related to your account, please contact our Accounts Receivable
directly at ar.bc@fsresidential.com or 604-684-5329.

2. The Strata Council would like to encourage all Owners to register themselves as users of
FSRConnectTM in order to have online access to the Council Meeting Minutes, Strata
Corporation financial records, the Strata’s Bylaws and Rules, Engineering Reports,
Building Notices, Owners’ individual accounts and other general interest public
information.  To register, please follow the instructions on the last page of these minutes.

3. Assistance and Access for Residents with No Current Form K:  Owners are advised
that the front desk will be limited in their ability to assist occupants not included in the unit
information or tenants that do not have a current Form K on file identifying them as
associated with a particular strata lot.  Owners not in compliance with the Form K bylaws
are subject to bylaw infraction notification, which may result in applicable fines.

Owners are advised of the importance of ensuring that a current Form K is on file 
with the Strata Corporation and is updated at any time there is a change in 

tenancy and occupants are listed in the unit information. 

This includes ensuring that information is updated at any time the unit is no 
longer tenanted, as current mailing and contact information on file will require 

updating if changed to being Owner occupied. 

mailto:ar.bc@fsresidential.com
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GUEST BUSINESS 

1. Hearing Request SL0257:  Unauthorized Alteration to Common Property:  The 
requesting unit Owner was unable to attend.  Correspondence was reviewed and Council 
has directed the unauthorized renovation to common property be removed and restored 
to its original condition. 

2. Hearing Request SL0011:  Front Door Replacements:  The unit Owner and Council 
discussed concerns as to a previously installed door in their unit.  An estimate for the 
replacement of the door will be provided to the unit Owner for their consideration. 

BUILDING MANAGER REPORT 

Council has reviewed the monthly report provided by the Building Manager.  Specific items to be 
discussed and actioned, as contained in the report, will be directed to the Building Manager and 
Strata Management by Council for completion by the appropriate service provider or follow up by 
onsite building services.  Items to note: 

1. MAS Duct Cleaning:  There are a number of strata lots yet to complete the annual duct 
cleaning.  Notice and service to the remaining units has been completed.  The cost of the 
call back service will be charged back to those units. 

2. Vanco Fire:  There are a number of strata lots yet to complete the annual fire inspection.  
Notice and service to the remaining units has been completed.  The cost of the additional 
call back service will be charged back to those units that did not provide access for the 
original scheduled service. 

3. Window Washing:  Council has decided to proceed with the proposal submitted by Pacific 
Heights.  They have also agreed to a courtesy awning/glass canopy cleaning at intervals 
midway between this and the next window service.  Residents have been notified 
accordingly of the confirmed service. 

4. Pest Control:  The pest control service provider has provided recommendations for 
Council consideration. 

It was moved and seconded to table for the next annual budget.  CARRIED. 

5. Vault Service and Cleaning:  In progress for completion; residents have been notified as 
to the power outage dates and times. 

6. Roof Anchor Inspection:  Annual inspection has been scheduled for recertification to 
facilitate the scheduled window cleaning service. 

APPROVAL OF STRATA COUNCIL MEETING MINUTES 

It was moved and seconded to approve the Minutes of the Strata Council Meeting held 
March 26, 2019 with one amendment noted below.  CARRIED. 

Correct:  Business Arising #11: amend noted TH14 to TH15. 
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TREASURER’S REPORT 

1. Review of Accounts Receivable:  Council reviewed the Accounts Receivable Report and 
noted there are 11 Owners who currently owe amounts to the Strata.  Those strata lots 
with outstanding payments to the Strata Corporation have been notified accordingly for 
the reporting period.  Owners who may be in arrears to the Strata Corporation are advised 
to make payment arrangements in order to avoid penalties and further collection action. 

(a) It was moved and seconded to lien SL0162.  CARRIED. 

Owners are reminded that strata fees are due on the 1st of each month.  The Council 
thanks all Owners who have made their monthly strata fee payments in full and on time 
each month. 

Owners are required to submit a PAD form, post-dated cheques or arrange for 
direct deposit through their financial institution for payment of strata fees. 

If you require assistance in setting up payment arrangements or have any 
questions related to your account, please contact our Accounts Receivable 

directly at ar.bc@fsresidential.com or 604-684-5329. 

2. Report on Unapproved Expenditures:  There was a CRF expenditures in the amount of 
$12,993.55 to Vanco Fire to report.  The Strata Property Act requires that all Owners be 
notified as soon as possible of unapproved expenditures. 

3. Monthly Statements:  It was moved and seconded to approve the financial statements 
for March 2019.  CARRIED. 

Owners may also view the most recent financial statement and are encouraged to log onto 
FSRConnectTM.  The financial statement can be viewed by logging into your account, 
clicking on “Forms and Documents”, then “Financial Document”, and then selecting the 
desired file. 

REPORT ON LITIGATION 

The Strata Property Act requires that all Owners be notified as soon as possible of any legal 
action involving the Strata Corporation.  To the best of our knowledge there is no litigation to 
report. 

COMMITTEES 

1. Fitness Centre:  Council has approved to proceed with the recommended tile repairs, to 
obtain quotes to provide Wi-Fi in the amenities area, and to replace poolside chairs. 

2. Landscaping:  Irrigation start up and critical repairs completed, zones requiring further 
investigation will be scheduled.  Council is reviewing landscaping recommendations 
provided from Para Space. 

3. Elevators:  Concerns have been escalated to the management at ThyssenKrupp and a 
meeting is pending with representatives from the service provider, KJA and Strata 
Committee Members.  A discounted service invoice has been provided to the Strata 
Corporation for the parts delay and extended recent service interruption. 
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4. Indemnity Agreements & Renovation Approval:  The updated renovation approval 
package with instruction and information for Owners in submitting renovation applications 
is completed.  For your convenience, the manual is available on FSRConnect or from your 
onsite Building Manager. 

(a) Renovation/Indemnity Agreement Approval SL0247/SL0014/SL0006/SL0200:  
It was moved and seconded to approve the scope of work as presented.  
CARRIED. 

(b) Renovation Timeline Extension SL0231:  Council is monitoring the presented 
timeline and scheduled completion date. 

(c) Installation of Heat Pump SL081:  It was moved and seconded to deny the 
request for the proposed installation.  CARRIED. 

5. Personnel:  Committee Members updated that training recommendations for Concierge 
staff are ongoing.  Recently hired staff members have competed their mandatory 
probationary period; benefits and payroll have been advised. 

BUSINESS ARISING 

1. Directives Review:  The directives from the previous Council meeting have been 
reviewed with Council and Council is satisfied that they are being attended to at the 
present time.  All items currently in progress are contained in these minutes. 

2. Townhouse Steps and Door Replacement:  New townhouse doors installation 
continues and reported decencies are pending review and completion with the contractor. 

3. Bylaw Review:  It was moved and seconded to proceed with Clark Wilson for the Bylaw 
update.  CARRIED.  

The following have volunteered to participate as the Bylaw Review Committee and provide 
recommendations to Council, which will be included in the Committee Reports in the 
meeting minutes going forward:  Deborah Austin, Kitty Morgan and Daniel Wang. 

4. Houle Electrical Vault Maintenance:  The preventative and mandatory electrical vault 
maintenance is in progress. 

There will be electrical power service interruptions during the maintenance activities.  
Residents will be further notified and reminded as to service interruption dates and times.  
Please note the following dates: 

Standby Circuit: Saturday, April 27, 2019 – Power out starting at 11:00 PM for 
approximately 6 hours. 

Running Circuit: Saturday, May 4, 2019 – Power out at 11:00 PM for approximately 5 
hours. 

Additional security will be arranged during the service as required. 

5. RDH Update:  Current projects ongoing or under investigation: 

(a) Ocean Tower Entrance/Planters:  The project to address water ingress to a 
number of strata lots is substantially complete; landscaping and planters are 
pending completion. 

(b) Garden Tower Roof Project:  The project is in progress. 
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(c) Seabreeze Area/Parking Level:  It was moved and seconded to table this for the 
next annual budget.  CARRIED. 

6. RDH Depreciation Report Renewal:  There are no further clarifications or comments 
from Council on the draft report provided by RDH.  Once finalized the updated report will 
be distributed to Owners.  A presentation to Owners is tentatively scheduled for July. 

7. P2 Beach Tower A/C Unit Decommission:  It was moved and seconded to table.  
CARRIED. 

8. Electric Vehicle Charging:  It was moved and seconded to table.  CARRIED. 

9. Automatic Door Opener Project:  It was moved and seconded to proceed with a portion 
of the proposal.  CARRIED. 

10. SL0025/26 Exterior Planter/Tree Review:  RDH has investigated and will provide 
recommendations to Council for further review based on findings; report pending.  The 
Strata landscaper is in the process of reviewing and will provide comments on current 
plantings; report pending. 

11. Exhaust Vent SL015:  The scope of work has been completed with no deficiencies to 
report. 

12. RDH Engineering A/C Installation Guidelines/Manual:  Morrison Hershfield has been 
requested to provide a quote to complete an AC installation guideline manual; the proposal 
is pending at this time. 

13. Proposed Voluntary Dispute Resolution Meeting:  The proposed date of the meeting 
has been postponed and will be rescheduled upon confirmation and availability of all 
parties. 

CORRESPONDENCE 

1. Bylaw Violation Summary Report:  Owners are advised that they are requested to 
complete a Bylaw complaint form, which is available on FSRConnectTM or at the front 
desk and submit to the Property Manager for Council’s review and consideration. 

(a) Bylaw Infraction Notification Re:  Unit Access SL0107:  It was moved and 
seconded to issue a fine in the amount of $200.00.  CARRIED. 

(b) Bylaw Reminder Notification Re:  Unauthorized Item in Storage SL0150:  It 
was moved and seconded the matter has been resolved satisfactorily.  CARRIED. 

(c) Bylaw Infraction Notification SL0177 Re:  Unapproved Alterations to 
Common Property:  It was moved and seconded to instruct the Owner that the 
unauthorized renovation to common property be removed and restored to its 
original condition.  CARRIED. 

(d) Bylaw Infraction Notification Re:  Unauthorized Alteration SL0234:  It was 
moved and seconded the matter has been resolved satisfactorily.  CARRIED.  

(e) Bylaw Infraction Notification SL0257 Re:  Unapproved Alterations to 
Common Property:  It was moved and seconded to instruct the Owner that the 
unauthorized renovation to common property be removed and restored to its 
original condition.  CARRIED. 



Minutes of the Council Meeting Page 6 
The Owners, Strata Plan LMS 712 
Held on Tuesday, April 30, 2019 

(f) Bylaw Infraction Notification Re:  Noise SL0103:  It was moved and seconded 
to issue a fine in the amount of $200.00.  CARRIED. 

(g) Bylaw Compliance Reminder Notification Re:  Noise/Bylaw Compliance 
SL0185:  It was moved and seconded to issue correspondence to the strata lot for 
additional sound abatement measures to be taken within 30 days for Council 
verification.  CARRIED. 

2. Correspondence Received Re:  Response to Compliance Reminder SL0177:  Council 
reviewed the submitted correspondence and the Owner will be advised that the prohibited 
item on the balcony must be stored appropriately and verify this for compliance. 

3. Correspondence Received Re:  Balcony Cleaning SL0136:  The submitted 
correspondence was reviewed related to acceptable balcony cleaning was reviewed.  
Owners are reminded that patio and balcony cleaning must be done in accordance with 
the Bylaws, ensuring no water or waste escapes the area, potentially soiling the building 
envelope and balconies below. 

4. Correspondence Received Re:  Signage Deliveries SL0013:  The submitted 
correspondence related to delivery signage was reviewed.  Owners are reminded, in 
particular the townhouse units, to provide specific delivery instructions with an alternate 
address and contact information if they will be unavailable to accept personal delivery of 
packages.  Packages may be delivered to the Concierge desk at 1500 Hornby Street. 

5. Correspondence Received Re:  Reimburse Plumbing Charges SL0170:  It was moved 
and seconded to reimburse the plumbing charges fro al leak determined to originate from 
common property.  CARRIED. 

NEW BUSINESS 

1. Common Property Lighting:  Council discussed and clarified the Strata Corporations 
responsibility to repair and maintain common property lighting. 

2. Orkin Proposal Bird Exclusion:  It was moved and seconded to table for consideration 
in the next annual budget.  CARRIED. 

3. Simmax Generator Maintenance:  Council reviewed the annual maintenance quote and 
directed the onsite Manager to proceed with scheduling the service. 

4. TH14 Drywall Repairs:  It was moved and seconded to proceed with the drywall 
remediation from the leak investigation originating from common property.  CARRIED. 

5. Trickle Charging Rule:  The following Rule was amended and clarified, which will be 
posted and ratified at the next General Meeting. 

It was moved and seconded to approve the revised trickle charging Rule.  CARRIED. 

Trickle chargers (2 amps or less) can be used to maintain an owner’s vehicle lead acid 
battery when the owner is absent for extended periods of time or when the vehicle is being 
stored. Trickle chargers are not designed for use with an electric vehicle.  Owners who 
wish to install (at their own cost) an electrical outlet to use a trickle charger must have a 
concrete post or wall near their parking stall.  Owners must submit a copy of their 
electrician’s proposal for the installation of an electric outlet (120V only) to the Building 
Manager for approval.  
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The following strict guidelines must be adhered to when using an electrical outlet in the 
parkade for a trickle charger to maintain a vehicle’s battery: 

 details of the vehicle trickle charger must be submitted to the Building Manager for 
approval 

 all chargers must automatically switch to a maintenance mode when a charge is 
complete 

 all chargers must be warranted as free of creating a fire hazard; all chargers must 
have a CSA or ULC safety certification 

 if an extension cord is being used, it must have a heavy duty rating of 12/2 or 10/2 

 an extension cord must not be wrapped along or around any exposed piping (e.g., 
sprinkler piping) or laid across the concrete flooring  

ADJOURNMENT OF MEETING 

There being no further business, the Council Meeting was adjourned at 6:25 p.m. 

Next meeting: Tuesday, June 4, 2019 at 4:30 p.m. 

FirstService Residential BC Ltd. 

 
John Boschert 
Strata Manager 
Per the Owners 
Strata Plan LMS 712 

JB/kc 

Email:  info.bc@fsresidential.com 
General: 604.683.8900 (24 hours emergencies) 
Customer Care Centre:  1.855.273.1967 (24 hours non-emergency) 
www.fsresidential.com 

Please keep a copy of these minutes for future reference, which will be required at the 
time of sale.  A charge, as per the Strata Property Act, will be assessed for replacement 
copies. 

FSRConnectTM REGISTRATION 

To benefit from FSRConnect™ and help your Strata save money, please contact Connect Customer 
Care at connect.bc@fsresidential.com to further assist you in your registration process. 

 

file://///10.130.1.11/Draft_Drive/Sh'eli%20Mullin/FSR/Templates/www.fsresidential.com
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Barbecue and Grilling
Using a barbeque is a fantastic benefit of warmer weather! Abiding by 
some basic courtesies make it a more pleasant experience for everyone.

Things to consider:
1.	 Check your by-laws to learn what type of 

barbeque is allowed, where it can be used and 
if communal barbeques need to be reserved.

2.	 Do not use lighter fluid unless explicitly allowed 
and needed.

3.	 Keep functioning fire extinguishers (manual or 
ceiling mounted) close by.

4.	 If your grill is smoking particularly badly, or the 
wind is wafting toward your neighbors’ open 
windows, close the lid, turn down the heat or 
scrape off the grate.

5.	 As a courtesy to other grillers, avoid grilling 
foods with a strong aroma (fish, seafood, 
onions, cruciferous vegetables) on a community 
grill unless wrapped in heavy-duty aluminum 
foil or the grill is lined with foil.

6.	 Clean up after yourself. Use a barbecue brush 
or balled up aluminum foil ball to scrape the 
cooking grates. Use paper towels and approved 
spray cleaner on the entire area, including the 
counter, the grill knobs and the outside of the 
grill, especially where raw meat many have 
touched. Put everything back where it belongs.

DISCLAIMER: All information provided by FS Insurance Brokers is advisory in nature. Any such information may not identify or contemplate 
all unsafe conditions; others may exist. FS Insurance Brokers does not imply, guarantee or warrant the safety of any of the client’s properties 
or operations or that the client or any such properties or operations are in compliance with all federal, provincial, or local laws, codes, 
statutes, ordinances, standards or recommendations. All decisions in connection with the implementation, if any, of any of FS Insurance 
Brokers’ advice or recommendations shall be the sole responsibility of, and made by, the client or other recipient of the information.

KNOW?
did you


